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Supporting Pupils in School with Medical Conditions 
 
 Introduction  

We aim to support and welcome pupils with medical conditions and aims to provide all pupils with 

medical conditions the same opportunities as others at school. We understand that medical conditions 

should not be a barrier to learning, so we will ensure that all staff understand their duty of care to 

children and young people in the event of an emergency and feel confident in knowing what to do in 

an emergency.  

This school aims to include all pupils with medical conditions in all school activities and there will be an 

expectation that medical intervention in school time should be minimised to ensure full access to the 

curriculum. This school understands that certain medical conditions are serious and can be potentially 

life-threatening, particularly if ill managed or misunderstood. Therefore, we will ensure that all staff 

understand the common medical conditions that affect children at this school and receive training on 

the impact this can have on pupils. 

  

Staff awareness & training  

Staff are aware of the most common serious medical conditions at this school and they understand 

their duty of care to pupils in the event of an emergency. In an emergency situation school staff are 

required (under common law duty of care) to act like any reasonably prudent parent. This may 

include administering medication  

This school uses Healthcare Plans to inform the appropriate staff (including supply teachers and 

support staff) of pupils in their care who may need medical assistance  

General emergency procedures  

The school will ensure that all staff know what action to take in the event of a medical emergency. This 

includes:  

 how to contact emergency services and what information to give  

 who to contact within the school  

 

New staff and supply staff are inducted into school processes.  

If a pupil needs to be taken to hospital, and their parent or carer is not immediately available, two 

members of staff will accompany them and will stay with them until a parent/carer arrives. The school 

tries to ensure that one of the staff members will be one the pupil knows  

This school has procedures in place so that a copy of the pupil’s Healthcare Plan is sent to the 

emergency care setting with the pupil.  

 

Administering medication  

All pupils at this school with medical conditions have easy access to their medication. This will only be 

administered under the supervision of a named member of staff at the school - even if the pupil can 

administer the medication themselves (pupils will be encouraged to administer their own emergency 

medication when their parents and health specialists determine they are able to start taking 

responsibility for their condition)  

All medicines for children are kept in the school office. The only exception is for an Auto-injector. The 

child will keep these with them at all times.  

When a pupil is off-site their medication will be carried by a responsible adult, who will be available to 

administer the medicine and assist the pupil. All staff attending off-site visits are aware of any pupils 

with medical conditions on the visit. They receive information about the type of condition, what to do 

in an emergency and any other additional support necessary, including any additional medication or 

equipment needed. This is always addressed in the risk assessment for off-site activities.  

 



Parents understand that if their child’s medication changes or is discontinued, or the dose or 

administration method changes, that they should notify the school immediately.  

If a pupil misuses medication, either theirs or another pupil’s, their parents are informed as soon as 

possible. These pupils are subject to the school’s usual disciplinary procedures. If a pupil refuses their 

medication, staff record this and follow procedures. Parents are informed as soon as possible.  

Storing medicines at school  

There is an identified member of staff who ensures the correct storage of medication at school. 

Medication is stored in accordance with instructions, paying particular note to temperature  All 

controlled drugs are kept in a secure cupboard in the school office and only named staff have access 

The identified member of staff checks the expiry dates for all medication stored at school. All 

medication is supplied and stored, wherever possible, in its original containers. All medication is 

labelled with the pupil’s name, the name of the medication, expiry date and the prescriber’s 

instructions for administration, including dose and frequency.  

 

Record keeping & Healthcare Plans  

Parents are asked if their child has any health conditions or health issues on the enrolment form, which 

is filled out when they start at the school. Parents of new pupils starting at other times during the year 

are also asked to provide this information on enrolment forms.  

 

Drawing up Healthcare Plans  

The school use the NYCC Healthcare Plan to record important details about individual children’s 

medical needs at school, e.g. their triggers, signs, symptoms, medication and other treatments.  

If a pupil has a longer term medical condition that requires treatment or medication during school 

hours, the school, healthcare professional, parent and pupil with a medical condition (if appropriate), 

are asked to fill out the Healthcare Plan together.  

If a pupil has a short term medical condition, a consent form is given to the parent to complete stating 

clear information on dosage and timings for administering the medication.  

When medication has been administered, this is always documented on the consent form.  

Healthcare Plans are kept in a secure cupboard in the school office. 

 

 


